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Topics of discussion

1. Effective dates
2. Medication phases
3. New York State Drug Formulary
4. Prior authorization requirements and process
5. New York Medical Portal
6. Entering decisions in VitalPoint® demo

This document contains privileged and confidential information including health information which is protected by state and federal privacy laws. It is intended 
only for the use of the entity or person(s) named above. If you are not the intended recipient, any review, dissemination, distribution, or duplication of this 
document is strictly prohibited. If you have received this document in error, please contact the sender immediately and destroy the document.

At the time of distribution, the information is believe to be current and accurate, however, the information is subject to change.
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Formulary effective dates

• Formulary shall apply to all prescriptions regardless of date of “accident or injury” (DOI) 
and regardless of where claimant lives

• Medications prescribed and dispensed shall be subject to Formulary requirements 
based on the following:

New prescriptions Six months from effective date of rule — December 5, 2019 — every “new” 
prescription shall be prescribed and dispensed consistent with the Formulary
and are subject to prior authorization requirements

Refill and renewal 
prescriptions

Twelve months from effective date of rule — January 1, 2021 — every 
“refill/renewal” prescription shall be prescribed and dispensed consistent with 
the Formulary and are subject to prior authorization requirements



MEDICATION PHASES
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Three distinct medication phases

Phase A Indicated medications which are utilized within first 30 days of DOI or until 
payer excepts the claim, whichever comes first

• Can be prescribed without PA if indicated by drug list
• Limited to a 30-day supply
• Additional limitations on specific medications exist

Phase B Indicated medications which are utilized after first 30 days of DOI or insurer
accepts the claim, whichever comes first 

• Can be prescribed without PA if indicated by drug list
• Limited to a 90-day supply
• Additional limitations on specific medications exist

Perioperative 
medications

Indicated medications which are utilized during perioperative period
• Can be prescribed without PA if indicated by drug list
• Must be prescribed no sooner than four days prior and/or no later than four days post 

surgery with day of surgery being day zero
• Additional limitations of specific medications exist



NEW YORK STATE 
DRUG FORMULARY
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Link and additional information to the NYSWC Drug Formulary: 
http://www.wcb.ny.gov/content/main/hcpp/DrugFormulary/overview.jsp  

New York State Workers’ Compensation (NYSWC)
Drug Formulary 

NYS Workers’ Compensation Formulary Change Tracker: Updates since the previous version (Aug. 2019) are highlighted in red.  
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Optum interpretation of NY WC Drug Formulary, continued

• Citalopram has an “X” for Phase B and Special Consideration 4 
– In Phase A, citalopram would not be allowed 
– While there is an “X” in Phase B, there is not a “yes” for any of the MTG but has a Special 

Consideration 4; therefore, citalopram would be allowed during Phase B if the medication were 
clinically indicated for casually related injuries or conditions utilizing accepted standards of 
medical care” so in this case, if the IW had psych as an accepted condition, the medication would 
be appropriate 
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Second-line medications
• Some medications have a designation of “2nd”, which indicates they are second-line; a first-line 

medication should be tried prior to these medications in accordance with the MTG.  
• Second-line medications are relevant only in Phase B

Optum interpretation of NY WC Drug Formulary continued 
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Special consideration #4 provides for the prescribing and dispensing of formulary 
drugs when “there is no Medical Treatment Guideline (MTG) for a condition directly 
associated with an established or accepted body part, but not specifically addressed in 
the existing WC MTG.”
As a general example, certain respiratory medications listed on the New York Drug Formulary are 
intended to treat a specific lung condition known as pulmonary fibrosis. Prior to the adopted special 
consideration #4 these medications required prior authorization, due to no currently available New 
York MTGs specifically addressing pulmonary fibrosis. However, due to the adopted change, these 
and other medications will be permitted under Special Consideration #4 as a method to allow 
medications that would otherwise be blocked, due to a lack of available guidelines.

Emergency rule became effective November 5, 2019, and will remain in effect for 90 days during 
the 60 day comment period. Therefore, after the 90 day period, (around February 2, 2020), the rule 
will either be changed or adopted permanently.

Emergency amendment to the existing Drug Formulary rule



PRIOR AUTHORIZATION 
REQUIREMENTS AND PROCESS
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Provider initiates request for prior authorization

Prior Authorization (PA) required for:

• Brand-name medications with a 
generically available medication, even 
when generic available in a different 
dosage or strength

• Non-Formulary medications

• Compounded medications

• Formulary medications prescribed in a 
manner not consistent with existing 
medical treatment guidelines (MTGs)

PA must be sought and obtained prior to time 
medication is prescribed and dispensed

PA requirements apply to medications prescribed 
and dispensed in a prescriber’s office but not to 
medications administered to a claimant

Payers may deny payment if PA was not 
obtained prior to dispensing medication

Payers cannot deny payment for medications 
where PA was requested and granted

Providers can appeal First-level reviews to the 
payer’s physician within 10 calendar days

Providers can appeal Second-level reviews to 
the WCB within 10 calendar daysNote: All communications related to PA shall be by 

means of electronic delivery the WCB Chair has 
designated for this purpose

Confidential property of Optum.
Do not distribute or reproduce without express permission from Optum.
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Payers shall provide two levels of review/authorization

• Payers who receive PA request shall 
respond within four calendar days

• PA requests not processed timely may 
be considered approved as prescribed

• PA requests shall include quantity 
(days’ supply) and number of refills or 
duration  of prescription

• PA requests and approvals shall not 
exceed 365 days supply

First-
level
review

• A payer (designated entity) shall approve, 
partially approve or deny a request within 
four calendar days of submission date

• A request not responded to within four 
calendar days may be deemed approved 
as prescribed

• If no days’ supply indicated on PA 
request shall default to 30 days

• A denial or partial approval shall include 
specific reason(s)

Second-
level 
review

• Within ten calendar days of denial or 
partial approval of a PA request, prescriber 
may request additional review by 
carrier’s physician

• Carrier’s physician shall approve, partially 
approve or deny request for Second-level 
review request within four calendar days

• A request not responded to within 
four calendar days may be deemed 
approved as prescribed

Note: First and Second-Level review should be 
completed by utilization of the Drug Formulary 
ePortal accessible on the WCB website 
www.wcb.ny.gov.



NEW YORK MEDICAL PORTAL 
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Submitting a Prior Authorization Request via the Portal

STEPS 1 & 2: 
Perform a Case Search using WCB case number or WC Claim # and two of the four 
injured worker’s specific information

STEP 3: 
Established claims return accepted body part(s) and claim information

1

2

3

This information is current as of date of this distribution and is subject to change. 
Source: http://www.wcb.ny.gov/content/main/hcpp/DrugFormulary/drug-formulary-payers.pdf

Confidential property of Optum.
Do not distribute or reproduce without express permission from Optum.
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Submitting a Prior Authorization Request via the Portal 
continued

If not-established claims return nature of injury and claim information

This information is current as of date of this distribution and is subject to change. 
Source: http://www.wcb.ny.gov/content/main/hcpp/DrugFormulary/drug-formulary-payers.pdf

Confidential property of Optum.
Do not distribute or reproduce without express permission from Optum.
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What Clinical Information will the Provider Submit?

• The non-formulary medication(s) being 
requested and all dispensing 
information

• All relevant clinical details to support 
the request

• Any allergic reactions to formulary 
medications

• If a formulary medication has been 
previously tried

• Medical conditions associated with the 
request including MTG’s if applicable

• If the request is for a narcotic, muscle 
relaxor and/or antianxiety medication 

• If there has been a request for a 
similar non-formulary medication that 
was denied

This information is current as of date of this distribution and is subject to change. 
Source: http://www.wcb.ny.gov/content/main/hcpp/DrugFormulary/drug-formulary-payers.pdf

Confidential property of Optum.
Do not distribute or reproduce without express permission from Optum.
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Receipt of Level 1 Requests in the Portal

• Requests for Level 1 Review will be sent via the Medical Portal and via 
email notification  

• Workload Administrators:
– Select who will manage the email notification box and Level 1 Requests within the Portal

– They can choose to manage requests direct from the Portal or from the email notification which 
provides access to the portal

• When receiving the email notification:
– Open the email and click “View the Request”, the email contains basic information only, details 

available within the Medical Portal 

– When prompted, enter NY.gov ID and password

– Medical Portal Dashboard page opens

This information is current as of date of this distribution and is subject to change. 
Source: http://www.wcb.ny.gov/content/main/hcpp/DrugFormulary/drug-formulary-payers.pdf

Confidential property of Optum.
Do not distribute or reproduce without express permission from Optum.
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Performing a Level 1 Review

• Request should include the quantity 
& and number of refills or the 
duration of the prescription 

– If the duration is not stated, the 
default shall be 30 days

– In no event may a Prior Authorization 
request exceed 365 days

• Response options are: Granted, 
Partially Granted, Denied

– A Partial Grant authorizes the 
requested drug, but limits the length 
of time, quantity prescribed or number 
of refills requested by the prescriber

This information is current as of date of this distribution and is subject to change. 
Source: http://www.wcb.ny.gov/content/main/hcpp/DrugFormulary/drug-formulary-payers.pdf

Confidential property of Optum.
Do not distribute or reproduce without express permission from Optum.
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Performing a Level 1 Review continued 

• Level 1 Reviewer must enter the determination in the Medical Portal and utilize internal 
workflow to update VitalPoint 

• If Partially Granting or Denying L1 Reviewer must:

Level 1 Reviewer completes and submits

This information is current as of date of this distribution and is subject to change. 
Source: http://www.wcb.ny.gov/content/main/hcpp/DrugFormulary/drug-formulary-payers.pdf

Confidential property of Optum.
Do not distribute or reproduce without express permission from Optum.

– Provide documentation 
in specific response to 
provider if partially 
granting or denying 



ENTERING DECISIONS 
IN  V ITALPOINT ® 

Demo
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Menu options

MANAGE PROFILE

Confidential property of Optum.
Do not distribute or reproduce without express permission from Optum.



24

View current physician profile explicitly defined

AUTHORIZE/RESTRICT PHYSICIANS

Confidential property of Optum.
Do not distribute or reproduce without express permission from Optum.
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Modify specific physician authorization/restrictions

AUTHORIZE/RESTRICT PHYSICIANS

Confidential property of Optum.
Do not distribute or reproduce without express permission from Optum.
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Add a physician to the profile

AUTHORIZE/RESTRICT PHYSICIANS

Confidential property of Optum.
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Search for physician

AUTHORIZE/RESTRICT PHYSICIANS
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Select a physician from the search results

AUTHORIZE/RESTRICT PHYSICIANS

Confidential property of Optum.
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Render a physician authorization/restriction

AUTHORIZE/RESTRICT PHYSICIANS

Confidential property of Optum.
Do not distribute or reproduce without express permission from Optum.
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Modify specific medication authorization/restrictions

AUTHORIZE/RESTRICT MEDICATIONS

Confidential property of Optum.
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Add a medication to the profile

AUTHORIZE/RESTRICT MEDICATIONS

Confidential property of Optum.
Do not distribute or reproduce without express permission from Optum.
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Add a new medication
Option 1: Select from medications currently taking

AUTHORIZE/RESTRICT MEDICATIONS

Confidential property of Optum.
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Option 2: Select from medications taken in the last 12 months

Add a new medication

AUTHORIZE/RESTRICT MEDICATIONS

Confidential property of Optum.
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Add a new medication
Option 3: Search for a medication

AUTHORIZE/RESTRICT MEDICATIONS

Confidential property of Optum.
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Select medication from search results

AUTHORIZE/RESTRICT MEDICATIONS

Confidential property of Optum.
Do not distribute or reproduce without express permission from Optum.
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Log into VitalPoint and search for a claim, then select the “More” tile on the left claim 
menu, then click “Surgery Plan”

Enter the date the claimant is going to have surgery in the “Surgery Date” field. The 
Surgery Start Date and Surgery End Date will prepopulate. You can modify the Surgery 
Start Date and Surgery End Date and add Comments only if needed. Once complete, 
click Submit. Any prescriptions processed on the claim will now be ran against the 
surgery Formulary. 

SURGERY PLAN

Confidential property of Optum.
Do not distribute or reproduce without express permission from Optum.
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About Optum Worker’s Comp and Auto No-fault Solutions

Optum Workers’ Comp and Auto No-fault Solutions collaborates with clients to lower costs while improving health 
outcomes for the claimants we serve. Our comprehensive pharmacy, ancillary and managed care services, 
including settlement solutions, combine data, analytics, and extensive clinical expertise with innovative technology 
to ensure claimants receive safe, efficacious and cost-effective care throughout the lifecycle of a claim. For more 
information, email us at expectmore@optum.com. 

Optum and its respective marks are trademarks of Optum, Inc. All other brand or product names are trademarks 
or registered marks of their respective owners. Because we are continuously improving our products and services, 
Optum reserves the right to change specifications without prior notice. Optum is an equal opportunity employer.

© 2019 Optum, Inc. All Rights Reserved. GOV14-19215

https://workcompauto.optum.com/content/owca/owca/en/insights/policy-matters.html

https://workcompauto.optum.com/content/owca/owca/en/insights/policy-matters.html
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